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“Tony” 23.02.11

Afraid to do fail with impaired hand. Pressure of time (everything goes 
to fast). Bodily exhaustion. Impaired hand is his drop a clanger 
(Fettnäpfchen).

Di�cult to �nd people with the same restrictions  and similar interests  
(eg hobbies)

Learn as a child, but not more “sweet” and a much slower progress!

Fun secondary: coercion (drill) is important

Home: Control & professional feedback essential

Dishwasher
(puts dishes in and takes out)

Schreiben
(mit gesunder Hand, 
links)

Computer
(computing, Excel)

skiing
(was tired after two turns)

– broken dishes

– Cahiers desk
(not possible anymore)

– 10�nger system
(not possible anymore)

+ Bankomat

iPhone-App
(for Tipps & Feedback)

Therapeut 
at home

“Tony”
54y

male

Jassen
(with father and 
friends)

Computer
(Excel, Rate shift)

Computing-Excercises

Walks as often 
as possible
(instead of 
public transp.)

Technic fascinated
(old job)

software

skiing with wife

– frustration 
through 
exhaustion

Father (Jassen)

Self-help groups
(laught, talk, etc.)

Friends
(daily visits 
in hospital)

forget impaired 
hand

playing badminton 
(with us!)

iPhone - Apps

App as motivator

DrillMaster
human

professional help

humanity (therapist)
-> Direct, everytime di�erent

Tips important

playful
(Leveling, points)

technically

with healthy 
hand = 
MOTIVATION

Computer

iPhone 4
(Apps & Games)

Dishwasher

Co�ee machine

Switch

with impaired hand 
= FRUSTRATION

Force = Positive

Alone: Motivation problematic

Wife?

should come from professionals

-> with healthy hand

Likes variation
(changing 
therapists)

Brainteaser
(Math.-
challenge)

set up computer
(for friends)

5.5.2004 18 days

Electro-
engineer

intensive
station

3.5 Mt.

Therapy
Zihlschlacht

1.5 Mt.

@ home

1 Mt.

therapy 20% work
left
impaired
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“Ernst” - 01.03.11

dont feel the quality of touch with his paralyzed arm (no feeling)
(this is unpleasant and even dangerous, for example getting burned by a 
hot plate)

(not yet de�ned)

broomstick between his legs with both 
feet on it. To run forward / backward 
and left / right movements with 
impaired hand/arm.

Reading 
(newspapers and books)

Prepare payments

TV (news)

Walking, Hiking

Television

His 2 cats

- are boring at home 
because I cant talk to 
anyone

to have 
somebody 
to talk with

visit old friends 
(at the ETH)

to be �xed stationary was 
not bad, you feel safe there.

Going home is di�cult because 
there he is no longer protected

dinking co�e 
with friends

Meet friends 
from time to 
time

to be always 
araound people 
would be nice

- the cats do 
not like his 
impaired hand

- Replacing the 
battery of the 
remote 
controls is 
di�cult.

“Ernst”
65y

male

Studied 
forest 
economist inpatient

3 months 

stroke while hiking

2006
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“Mary” - 24.02.11

Goals
Hand: use as holding hand
Legs: holding the balance

Exercise:
lying in bed 
“painting ceiling”

+ Mobile phone: 
Organises 
traindriving

Has to go upstairs 
to go to bed

Watching more 
TV than before 
stroke

Adhesive foil,
board with nails 
for to cook

– Laptop
– iPod
Don’t know 
how to interact 
with

Likes to be critisised from 
relatives and therapists

Her husband 
motivates her

Husband helps 
to go to bed

ZAR: Likes to wait
with other patients

Children: 
psy. support,
discussion

– Can do less with
her husband

Responsibility

“Mary”
51y

female

Something to 
make music

– nobody 
wants to 
practise 
with her

Walking with 
eldest daughter

– standing/ sitting 
(very di�cult)

daily 
administration

Dogs
(walks outside)

Island-Pony
therapy

Support

Exercise: 
To go up- / downstairs

Exercise: 
in front of 
mirror

Exercise:
Rub the table

Playing 
pan�ute

+ to be at ZAR
(she feels accepted)

Wheelchair
(moves forward 
by leg)

cooking for family

Chorus

Sept. 07 – Feb. 08

intense
rehabilitation Therapy

Education 
on German 
�ute

Fulltime
job for 
impaired 
daughter

left
a�ected
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As we met her, she asked if somebody can bump her wheelchair. She 
ordered a tea and opened the tea bag with help of her healthy hand 
and her mouth.

Social environment: husband (100% worker), son, 3 daughters, 3 dogs.
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Usage of both hands for gestures and interacting with objects (e.g. wallet) 
“Why has this happend to me? I lived more or less healthy.”

“Peter” - 01.03.11

no speci�c 
current goals

training progress
indication

�ight simulator
(in the future?)

photography 
togehter
with the kids

- old hobbies
(not possible 
anymore):
�ying, riding a 
motorbike, skiing

playing cards
with old friends
(also from ski 
club)

design as (new) 
common topic 
with kids

typesetting 
with hot type

doing exercises 
= progress

working on a 
old steamboat

- time pressure

made out 
of wood

nice desgin

- Iphone & 
keyboard: 
hard to use

+ multitasking pc 
games (train and 
car simulation) 

+ special clothes 
hanger: helps

workout on the 
stationary bike

playful
without force

+ therapist sees 
progress

+ measurable 
progress

trying to ride 
a bicycle

“Peter”
65y

male

for 25 years own 
urology practice

strong impairement 
on left side
during an operation

14.04.2008

rehabilitation clinic in 
Tschugg

3,5 months

at home but ongo-
ing physical & 
occupational 
therapy

back to the practice
(not feasible) 

1 month

after training & 
test: admission to 
drive

not yet 
de�ned
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“Steve” - 02.03.11

Strong usage of both hands for gestures.

therapy progress often 
after the weekend at 
home (therapists 
suprised)

no speci�c current goals 
& no training tools

everyday activites with the 
family are his therapy

playing football 
with his kids

- can’t always 
meet the kids 
standards (due to 
balance and 
multitasking 
impairment)

playing chess 
in a club

+ together with 
the kids/family

+ three wheeler 
recumbent 
bicycle

+no 
modi�cations 
(normal bike, 
only brake on 
the other side)

used to collect 
caps (e.g. 
Motorracing, CA, 
Icehockey, USA)

used to travel 
around CA 
with his wife

his o�ce work (but 
regrets not to use the 
“big” machines anymore)

EDV (e.g. Excel)
if possible for 
his eyes

maybe a game - 
but not to easy 
& short

bicycle tours 
with the family

playful without 
any force

therapists correct not as 
hard as they used to 

“let it happen -
dont force yourself”

trying to generally 
improve on walking

“Steve”
39y 

male
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job as 
cabinet-
maker

left side 
impairment 
& strabismus

02.02.2004

rehabilitation 
clinic in 
Zielschlacht

3,5 months

physical & occupa-
tional therapy 
2x/week

1 year

2 strabismus 
operations
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“Bea” - 23.02.11

life after stroke is like a rebirth. She is very curious and through that 
impatient. Just three months after stationary rehabilitation she 
realized the consequences about her stroke. She couldn’t sense then 
the whole environment on her impaired side. During the whole week 
there are many entertainment choices in nursing home. 

goal: To walk

exercise: drives in her 
wheelchair everyday a 
round in the park infront 
the residence

read daily news 
online

mailing

likes to remind at 
life before strokewatches podcast

incitation

Exercises:
for shoulder

missing 
motivation for 
hometasks

Daily variation 
important

Tasks
integrated in 
daystructure

Therapy

Listen to sound

Dictation of 
every 
movement is 
very helpful

therapists and 
attendant

Feedback of 
therapists and 
attendant: good 
or bad

environment 
loaded with 
positive 
feedback

Comparison from 
actual state with state 
after stroke is 
motivating.

Discussions 
with 
employees

Arthouse visit 
with friends

wheelchair

macBook

“Bea”
67y

female

(no concrete weekstructure)

therapy inhouse

1x per week

left
impaired

06.2009

zihlschlacht

3 months

pensionexecutive assistant
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3h every week: 
group work &  
leisure time)

reading good 
novels (e.g. from 
Martin Suter)

listening to 
loud music

music (listening 
and now singing): 
jazz, funk, blues

singing with 
former band 
members

- playing games 
with the family: 
not often, not 
enough  
patience

- frustrationg to be 
unable to play 
saxophone

no speci�c current 
goals & no training 
tools

- dislikes exercises and 
tools (too stupid)

“going for a walk is best with 
a bench to rest & a smoke in 
sight”

needed features: 
always at hand, 
small, easy to store 
and inconspicuous

experimental music 
instrument

not intressted 
in games

- dislikes 
supportive 
kitchen tools
(too big and 
clunky)

crane to 
support 
walking

corrections from family 
members can help, but 
can also be frustrating

little 
correction and 
no force

no “therapy 
sarcasm”

feeling of  
treated like 
a moron very frustrating 

experience with clinic sta�
(e.g. allegation of 
Hemispatial neglect and 
lack of interest in therapy) 

“Fred”
60y

male

shared practice as 
doctor in family 
medicine

rehabilitation 
clinic in Valens

2 to 3 months

back home:
physical therapy 

1x/week

Rehabilitation in a 
supervised 
�atshare in Vallen-
stadt

1 year

short try at home 
but back to Valens

(unknown time-
frame)

left side impairment

02.02.2004
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No usage of both hands , long pauses by talking 
and impairt and slow walk.

“Fred” - 05.03.11
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“Brad” - 02.03.11

The left brain damaged to 50%.
He has a contagious positive energy!
His will to walk again was very strong. Be positive and never give up.
Learning to speak again -> be consistent.
It always relates to the whole. I want this and achieve it (be realistic).
Important to set him motivated: "I go every day in every way better 
and better!"

2.prio 
better speaking

3.prio 
the arm gets 
better by itself train ride

to the Ticino, etc.

Job at a company (crypto)
Very grateful that they 
accept him

Mini Golf
(with both hands!)
2-3x per week

his “GYM”
(various equipment)
Muscle training

It's never boring
There is always 
something to do

other way to go
positive, di�erent 
perspective

+ mutual 
acceptance

- too large 
stones in the 
way

+ Forget the 
doctors and do 
your thing

The own 
discipline is 
most 
important

Just listen 
to yourself

Physio-Therapist

rarely 
computer

Television
1-2x per week

Di�culties to 
remember 
things.

Cooking 
for myself 
is boring

to use the 
internet makes 
no sense to him

no exercises 
where the risk 
is too high

proof equipment, 
where you can't 
go wrong

what others think 
is not important

Trips (walking, 
hiking)
with friend and 
colleague

long-term goal: 
�nd girlfriend

INSIEME
talk to other 
disabled

Support group
�nd other 
disabled 

Trip to Geneva 
(Auto Salon)

+ Discussions

+  motivate others

walking and hiking

1.prio 
better walking
trainig 3h per day

being safer in all terms

his personal 
“gym” at home

+ others have 
more trouble 

+ help and 
advice other 
disabled

the whole right 
side must be 
better

everything 
has a context

+ training is 
his life

+ see the 
progress

Acceptance

+ it can only 
get better

“Brad”
49y

male

+ his sta� is 
impressed
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12.08.1981

KV made. 
2 months worked 
at accounting 
�rm.

Heavy tra�c 
accident

clinically 
dead for

10 days

coma

4 mt’s

1 year to learn to walk
10 years to learn to speak
30 years for his arm & hand


